Using ZOHO: State Finance/Payroll Helpdesk

ZOHO is an online tool to help state employee’s access information and find quick resolution to common payroll
questions.

To view the website, go to: https://payrollhelpdesk.utah.gov/portal/en/home
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Employees can use the home page to navigate and find solutions to their payroll questions:

e Open a ticket for a help desk technician to review and respond.
e Use the search bar and knowledge base to search for common questions and answers.
e Payroll help desk hours, alerts, and contact information.

To use the knowledge base or search articles, enter a keyword. For example, if you would like to see how to request a
pay stub, enter pay stub and information will be returned to you:
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To submit a ticket, click on the + button and select Submit a ticket:

Payroll Help Desk

Submit a ticket i——
Knowledge Base My Area + QOur support team will respond to
your ticket shortly.

Enter your agency information, employee ID, and a subject. Then enter the issue or question you would like answered in
the description box.

As you are entering your ticket subject, related articles that might help you will appear on the right of the screen:
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If you still are unable to find your answer with the related articles, enter the description, priority level, and attach a file if
required and then select submit:
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